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1.1

1.2

1.3

1.4

1.5

1.6

1.7

1 cuLEULNR® P NR3feLGN

«UhL hPLCMMULU» wwwhnugpwlwt thwy pwdlbnhpwlywu puybipnieiniup
(wjunthtitn' Culbpnyeinit) npwbu wuduwywu wndjwiubph Jowlynd hpwlwuwgunn,
unytu pwnwpwwunyjwdp Ywpgqwynpnw £ unipjiynubph wuduwwu indjuiubpp
«Uuduwlwu wnyjuubph ywonwwunyejwu dwuhtu» ££ optiuph hdwuwnnny dowybint,
wiu £ hwdwpbint jwd wdpwgpbine Yud dnwnpwgpbint uwd hwdwlwpgbine ud
Jwqdwybpwbiint juwd wwhwywubint Yuwd ogquwagnpdtint Ywd JGpwihnfubnt Yud
yGpwlwuqubint Ywd thnfuwugbiint wd ninnbint jud ninGthwybine wd nsuswgubint
Ywd wy gnpdnnnipintuubp uwwpbne hbn uwydws hpwdwhwpwpbpnipniuubpp’
wulwfu ppwlwuwgdwu &uhg U bGnwuwlhg (wn pYnd'  wynndwnwgyws,
wbfuuhyuwlwu gwuwgwd dhongubip Yhpwnbing Ywd wnwug npuug):

Cuybpnipjwu ndjwjubpu L.

«UhL hLTMNULU» UPPL, hwugt' <&, p. bpluwu, Upwdh 3 W 5, [hgbughw!
UMN0004(0033), <tin." (+374 60) 54 00 00, k. thnuwn' info@silinsurance.am, 4w)p'

www.silinsurance.am:

Unyu pwnwpwlwunyejniup dowlydby £ nblwdwpdbing << opbuunpnypjwdp,
Cuybpnipjwt Ywunuwnpnigjwdp, huswybu  twb  wbduwlwu  nduiubph
wwowmwwunywu  nnpnnd dhowqqwiht - hwdwjuph  Ynndhg  Jdowyqwd
unwunwpuutipny b nintignygutipny, W Ynswd £ wwwhnybint npwug wdpnnowywu
Yhpwnnidp:

Unyu pwnwpwlwuniejntuhg pjunid Gu Cuybipniejniunid wuduwywt nyjwiubiph
wwo2nwwunjwup ypwpbpbih ubppht hpwjwlwu wywnbpp:

Unyu pwnwpwywunientup hwdwwwuwwufuwund £ 1ISO 9001:2015 U 27001:2013
Npwyh W SbnGlwunwywt  wudunwugnpwt  Yunwwpdwu  hwdwlwpgbiph
uinwunwnuubiphu:

Unyu pwnwpwlwunygjwt hdwgniejntup  wywpunwnhp £ Cuybipnygywu  pninp
w2fuwwnnnubph hwdwp:

Unyu pwnwpwwunijwt b npw thnthnfunigynibubiph hwuwubhnieginiut wwwhnynwd
E dwdwywunwujuwunyput  wwywhnydwt  wwwwufuwtwwnns' Cuybpnyeniunid
gnpénn  ubippht hpwjwywtu  wynbph  nbnGuwunduwywu  hwdwlwpgnd L
Cuybpnipywu Yuwjpnid wju wmbinunnpbnt dhongny:


mailto:info@silinsurance.am
http://www.silinsurance.am/
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2.1

2.1.1

2.1.2

2.1.3

2.1.4

2.1.5

2.1.6

217

2.1.8

2 <uuuusnhrE3nruLLer
Unyt pwnwpwlwuniygjwu dby oginwgnpdynn hhduwwt hwulwgnieiniutbpu Gu.

unylwlwuwgub| wudh hupunyeniup.

Ywuwnwpbint hbwn.

nyjwiubipp.

dhongubiph wdpnnonipnLu.

huwpwynpnipjuu dwdwuwywynp Yuubigned.

pnjwunwlynypniup.

UdwU wy| wnbntYynieyniuubin.

yGpwpbpnn wnbnGYynyejniuubp.

wudtwywu ndju; Phghlwlywu wushu Ybpwpbpnn guulugws nbnbynipe)niu,
npp enyl £ wwipu wd Ywpnn £ enyp nw) ninnuyh jud wuninuyh Yepwng

wudtwlwyu wndjujubph Jwlynd’ wulwju ppwywuwgdwtu duhg L Gnuuwyhg
(win pYnd” wunndwuinwgywsd, nbluthlwlwu gwulwgwsd dhongubp Yhpwnbine
Jwd wnwug npwug) gwuwugwsd gnpdnnnipintt Ywd gnpdnnnipiniutbiph funidp,
npp Juwywsd £ wudtwywu nduiutpp hwywpbint jwd wdpwgpbint Yud
dninpwgpbiint juwd hwdwlwpgbnt ud jugqdwybpwbine jud ywhwwubne jud
ogwnwgnpdtiint Ywd ybpwihnfubint jwd ybpwywuqubint wd thnfuwtgbiine Yud
ninGint Ywd  ninGthwybine Ywd  nguswgubiint Ywd  wj  gnpdnnniejniuubin

wnjjujubph unpjiiun’ dpghlwlywu wus, nppu JGpwpbpnd G wuduwywu

wbnbjuunjuwlwu hwdwlwpg wnjjwjubph pwquind ubpwnjwsd wudtwlwu
wnyjwiutiph, npwug LGYunpnuwihu Ywd ng ElGYunpnuwiht inwuwyny Jdowybine
hwdwp Yhpwnynn wbntywundwlywu wnbuuninghwubph  Ywd  wnbluuhyuywu

wudtwywu nyjwjubph ninbthwynd’ wusuwywu ndjwiubpp hwjwpbine jud
wdpwgpbint  Jwd  hwdwlwpgbiint Jwd  hnfuwugbine Yud  oguwgnpdbnt

wuduwlwu wmdjujubph nguswgnd® gnpdnnniejniu, nph wprynwupnid huwpwynp
sk JGpwlwuqub] tnbnGluwwnwlwu hwdwwpgnd wnjw wuduwlwu ndjwiubph

widtwYw Yyuwuph wdjuiubp’ wudh wusuwlywu Ywuph, punwublwu Ywuph,
$hahjuljwu, Shghninghwlw, dinwynp, unghwjwlywt yhdwyh Yepwptipug ud

hwwniy juwbgnphwjh widuwlwyu wndupbp’ wudh nwuwjwlwu, wgquihu
wwwlwubinpgjwup  Ywd  Lpuhly Swqdwup, pwnwpwlwt hwjwgpubiphu,
Ypnuwlywu  Ywd  hhpunthwjwwt  hwdngunwipubipht,  wphbGunwygwywu
dhnygjwtut wunwdwygniejwup, wnnnowlwu Yhbwyhu ni ubnwywt Ywupht
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2.1.9

hwupwdwwgblh wuduwlywu wndjujubp’ wnbnbynyeniuutp, npnup wnyjwijubph
untpjynp hwdwdwjuniejwdp Ywd hp wuduwywl wndjuubpp hwupwdwwnskih
nwnaubntu ninnywsd ghunwygywsd gnpdnnnipjniuutiph juwwnwnpdwdp dwwnstih tu
nwnun npnawyh Ywd wunpn2 opowtwyh wudwug hwdwp, huswbu twb wyb
wbintYynyeyntuutipnp, npnup optupny uwpuwwbujwd Gu npwbtiu hwupwdwwnstith
nbintyniejniuubn.

2.1.10 Gppnpnp wbd' gwulwgwsd wuds, dwpdhu, hhduwpy Ywd Yugdwybpwnendu, npp

2.2

unytu pwnwpwlwunyejwu hdwuwnny sh  hwunhuwund wnyjwubph  unpblun,
wudtwywu nyjwubph dowynn Ywd jhwgnpywd wud, b npp hpwynitupubipp Ywd
ophuwywu s2whbpp 2n2withynd Ywd Ywpnn Gu 2npwithyb] wuduwlwu ndjwiubpp
dowybnt wpnyniupnid:
Unyu pwnwpwlwunyejwt dto oginwgnpdynn djniu hwuwgnipnituubpp Yhpwnynd
Gu «Uuduwlywu ndjuiubph wwonmwwunygjwt dwupu» <L optiupny uwhdwuywd
hdwuwnny:

3 utatuyuuv S43uLutrhr Ucuuluu <hULULUL UURRNRLLLEND

3.1

3.1.1

3.1.2

3.1.3

Cuybpnipyniup unipiynubph wuduwlwu wnyjwutpp Jrwybijhu wnwounpnynw L
hbinlyw| ulygpniupubpnd’ ophtuwlwunyeynit,  hwdwswihnygniu,  twwwnwlubph
uwhdwuwthwynw, hwydwuwnhnieinit,  unpblunp  ujwquagnyu  Ubpgpwynd,
wudtwlwu ndjuiubph wwhywudwu dwdlbnh uwhdwuwthwynw, wudtwlwu
wnyjwiubiph ywuunpwbd qununuhniejwt ywhwwuntd:
Ophtwlywunipjw uyqpniup. wuduwlywu nyjwjubpp dowyynwd Gu ophuwlwu L
npnawyh bwywuwnwlyutipn b wnwug ndjuiubph unipjynh hwdwdwjuniejwu s6u
Ywpnn ogwnwgnpdyb) wy] bwywwnwyubipny:
Lywuwnwlubph uvwhdwtwhwydwt ulqpniup. unpynubph  wudtwywu
wndjwijubpp Jowyynud Gu dphwju unyu pwnupwlwunigjwdp Updwd hunwly
Uwywuwnwlubiph 2powuwyubipnud:
Cwdwswihniyejwu ulyqpniup. ndjujubph dowydwu opptwlwt Uwwwnwyhu
hwutbiint dhongubipp wbwp £ [hubt whuwwup, wubhpwdbion L swihwynp:
Cuybpnipynut wudtwlwu nyjwijutpp dowynud § wjt tjwqugnyu pwuwyny, npu
wuhpwdtionn £ opptwlwu bwywwnwyubphtu hwutbine hwdwp: Cuybipnieginup sh
dowynwd wjuwyhup wuduwlywu ndjuiubp, npnup wuhpwdbynm s6U nyjwiubpp
dowybint uywuwnwyh hwdwp Ywd wuhwdwwnbntih G npw hbwn: Uuduwywu
wnyjwiutipp wwhwywuynw U wjuwbiu, np pwgwnyh nyjwijutiph unipjblinp htin
npwug unyuwywuwgnuu wybh pywp dwdybinny, pwu wuhpwdtown E npwug
Uwfuopnp npn2qwé tyywwmwlubphtu hwutbnt hwdwp:
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3.14

3.1.5

3.1.6

Cwywuwmhnipjuu  ulqpniup. Culbpnyeyuu Ynndhg dowlynn wuduwlwu
wnyjwiubpp wbwnp £ jhubt wdpnnowlwt, togphwn, wwpq W huwpwynphtu
pwpdwgywsd, W npwug wwwhndwt wwpwwynpnieiniup Ypnd £ wuduwlwu
wnyjwiubip mpwdwnpnnp:

SYyjwjuph unipjywnp utjwqugnyu ubpgpuwydwtn ulqpniip. wuduwlwu
wnyjwiutiph Jowynwu hpwlwuwgynid £ unipjblinubph uuquagnyu ubpgpwydwt
ulgpniupny: Uju nbwpnid, tipp optiupny twfuwwnbuynid £, np wuduwlwu ndjwin
Ywpnn k£ aGnp pbpdb| wy dwpduhg, wwyw wuduwywu ndjuiutph unipjiynhg sh
wwhwuoynwd ubipywywgub npnawlyh gnpdnnniejniuutiph hwdwp wuhpwdtion
wuduwlwu wndjwp: Wuduwywl indjwiutph unipjiynp gpuynp hwdwdwjuniejwt
nbGwpnwd  Culbpnyeniup - Ywpnn  F whunwlw Ywd  wnbnwlwu
huptwwnwywpdwtu dwpduhg uwnwuw|] npnpwlh gnpdnnnigjwu  hwdwnp
wuhpwdtion b wuduwlwu ndjuiutph unplyinh gpuynp hwdwdwjunyejwu dky
ninnwyhnpbt  Jwnuwupdwd wuduwlwu wndjwp, wn pYnwd’ thwuwnmwpwih
dhongny:

Ubdtwlwu wjwiptph  wywhywtdwt dwdlybnp  vwhdwbwhwldwu
uljqpniup. Cuybipnyeyniup  dowynwd £ unipjynbuph wudtwlwu  ndjuijutbpu
wjupwu dwdwuwl, nppwtu wuhpwdbon L unyt pwnwpwlwunyjwdp uogwsd
Uywuunwyubiphu hwuubnt hwdwp, pwgwnnipjwdp wju nbwptiph, Gpp wuduwywu
wnyjwiutph wwhwwudwtu dwdybinp uwhdwudwsd £ << opGuunpnigjudp b/{wd
wuduwywu ndjuiutiph untpjblnp htinn Yupywd Ywd Yupynn wwjdwuwgnpny (£L
opbuunpnigjwdp  Ywd  wwjdwuwgpny  uvwhdwudwd  gnpdnnnieiniutbp
Ywwnwpbint tywwnwyny):

Uudtwlwtu wnjjuwjubph ywunwé qununupnipjut wwhwywudwu uljqpniup.
CuybGpnypyniup dGnuwnpynid £ pninp dhongutipp, npwtiugh wwwhnyh wuduwywu
ndjwiubph - wudnwugnyeiniup,  Ubnwnyw| swpnnudwé  hwuwbihnyeiniupg
nNpwug wwowmwwuntjniup:

3.2 Unyu pwnwpwlwunyentup Yphpwnbih £ Culbpnypyuu  Ynndhg dwwnnigynn
wwwhnjwgpwlwu pninp dwnwjniejntuubph nbwpnid:

3.3 Unyu pwnwpwlwuneyniup Ywpnn Lt Gupwpldty  hnihnfunyenwuutpp <&
optuunpnipjwu  thnthnfunigjwu Ywd wy nbwpbpnwd: Unyu pwnwpwlwunyejudp
uoqwéd gwuluwgwsd uwwunwyh thnihnfuniyejuu nbwpnwd, nph hwdwp Cuybpnieyniup
dtpgpt| £ wudtwlwu wndjwubph unipjynph hwdwdwjunieiniup, Culbipniegyniup
owunignu £ wndyuiubph unpblyunpt, Geb pwgwywinud Gu npwug dowydwu wy
hhdptipp:
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4.1

5

5.1

4 eLuU1ULUHULNKI3UL LNUSULL
Unyu pwnuwpwlwuniyejwu twwwwlu £ uvwhdwtb, et hus Gnwuwynd, hus
dwdybwnny L hus bwywwnwyny Gu unpjlynubph wudbwywu ndjuubpp dowyynd
Cuybpnipjwu Ynndhg L «Uuduwlywu ndjuiubph wwonmwwunyejwu dwuhu» £L£
opbuph hdwuwnnyd wuduwlywu nyjwiutph unipjynhtu dwunwgbip tnyjwiubp dJowybint
dinwnpnypjwt dwuhu:

UNRR3BUSLENP ULALUYUL SY3ULLENrP UCULUU UL PPUYLUYUL
<hUuLeeMe
Utauwlwt wnjwiutph dowyiwy hpwdwlwu hhdpbpt bu.

5.1.1 <L opbuunpnigyniup, win pynut' «Uuduwlwu wndjwjubph  wwonmwwunyejwu

dwuhu» <L onkupn:

5.1.2 cuybpnypywu L unpblynph  dholt  Yupdbihp Ywd  wpnbu  phuy  Yupqwd

wuywhnyuwgpnugjut wwjdwuwghpp/dluywghpp:

5.1.3 Cuybpniejwu Ywunuwnpnipyniup:
5.1.4 Utduwlwu wyjwubph unipjinh hwdwdwjuniygniup (gpwynp Ywd pwuwynp

aun Ywd EGYwpnuwhu  Bnuuwynd’ hwunwndwsd  fEYunpnuwhtu pwhu
uinnpwgpnyjudp Ywd poowiht hwybwsh dhongny, unyu pwnwpwlwunyejwup
dwunpwlw|ntg htwnn ogwnwgnpdnnh hwdwdwjunypjwt hwunwwndwu Jdhongny,
npp hwuwnwunynid | hwdwwwwnwuluwu Ynéwyh ubndnwing, oppuwly’ «Lwdwdwju
Gu», «Cunniunwd Gd», «OK», «Cunniubp b wyu):

6 CLUGMrNKE-3UL ULNQUPS ULALULUUL SY3ULLE e UcuubLNh
Lnusuue

6.1 Uuduwywu nyjwiutph dowydwt tywwnwyu § wywhnjugpuwlwt dwnwyniejniuutiph

wwwowd dwuwnignudp, Swnwinyeyniutbph  jwwpynwdp b uywuwplydwt npwyh
pwpbjwynudp,  Yupdwd L Yupdblhp — wwpdwlwgpbph  2powuwyubipnid
hwdwagnpdwygnyeiniup b wwjdwuwagpny WYwd <L optitunpnigjwdp uwhdwuywsd
wUhpwdbtignn  gnpdnnnupyniuttph . wWwwnpwd  hpwlwuwgnudp,  wywjdwlwgph
opowuwlubipnd  Ywd  wy  Swnwynyeniuubph JGpwpbpwp  dwunwgnwdubipp
wnpwdwnpnup, wuduwlwu nguiubph wwpptpwywu W htwpwynphtiu pwpdwgnidp,
wmbntyuwunjwlywu  Ywd gnjwgnwiht Ywd  dJdwppbphuquiht  bwywwnwlubpng
EiGUunpnuwihtu thnunnp  W/Jwd  poowiht  hbnwjunuwhwdwph  W/Hwd  poowihu
hwybwdubph dhongny hwnnpnwgpnyeniuubph  niqupynwp, Gebt  wydjwubph
untpjyunp  Culybpnygwup  gpwynp sh hwynubp bdwu  hwnnpnwapniejniuutin
sutnwuw|nt dwuht, b << opbuunpniejwdp uwhdwujwd wy] bwwwnwyubip:
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7 Uduudni uvavuuutlu Sd3uLuere
7.1 Culybpniggniup Jowynd £ hwwnly uunbgnppwih U wy] wudtwywu  wndjwiutp’
Ywfujwé wwwhnjwagpnyejwi nwuhg, b wjupwt dwdwuwl, nppwt wuhpwdtion k
unyl pwnwpwywuniypjudp Udwd uwywwmwyubphu hwutbint hwdwp: Uwyynn
wudtwywu ndjuiutipp 2wpwnpywd Gu unnpl.
7.1.1 wush unyuwywuwgdwup Jbpwpbpnn wuduwlwu wdjwiubp’ wun, wqgquund,
hwjpwuntu,
71.2wuép hwunwwnn thwunwenph nduiubp (nbuwy, ubphw, hwdwp, wnpdwu
wduwpehy, nw Ynndhg £ tnpdwsd, Juwybpwlwuniejwu dwdytinnp),
7.1.3hwupwihtu dwnwjnyeniuutiph hwdwpwuh? Ywd ybpohtu sniubuwine ybipwpbipjug
wbnGlywuph wnyjwiubn,
7.1.4 Inuwuywip,
7.1.5 wugnipejwu pwpwnh wnyjwutbp,
7.1.6ubin,
7.1.7 duturywu op, wdhu, tnwph,
7.1.83uurywu Juwyp,
7.1.9 pwnwpwghntentu,
7.1.10gpwugdwt hwugt,
7.1.11 puwynyejwu hwugt,
7.1.12 htnwfunuwhwdwp,
7.1.13ElGYunpnuwht thnuinh hwugh,
7.1.14 wotuwwnwywiph wujwunwd b hwugh,
7.1.15 ubithwlwuniejwu hpwyniupny wywwnwunn gnyph yGpwpbpjw) mdjwutp,
7.1.16 G{wdwinph YGpwpbipjw] ndjwubn,
7.1.17 mpwuuwnpuwiht dhongh dwlyuhoh, hwodwndwt hwdwpwuphoh U gwhwgnpddwu
Uwwwnwyh Yepwpbipjuy ndjwiutp,
7.1.18Jwpnpnwywu yywjwywuh wnyjwiutp,
7119 wuduwlwu ndjwiubph unpjblunp wnnnowywu yhtwyh ybpwpbpjw) wmydjwiutp,
7.1.20 nwunuuwywt hwumwwnniypjwt YyGpwpbipjw) nyjwiubn,
7121 wuduwywu  wndjwubph  unipiynp  Jdwutwghunwgdwu, gnpdwnnypubph W
w2fuwwmwupwihu thnpdh yGpwpbipjw myjwjubn,
7.1.22wfuwnwupwiht ywyjdwuwgph gnpénnniejwt dwdybnh ybipwpbpjuw| wndyuiubn,
7.1.23 qpwnbignwé wwunnup pwpbnjw) wyjwiutp,
7.1.24punwublwu Ywpquyhbwyh b punmwuhph Yuqgdh ybpwpbpjuw tndyujubn,
7.1.25 pwulwjht hwoybhwdwph b uywuwnpynn pwulyh yepwpbipjw) mdjwiutn:
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8.1

8 SJ3UuLLbtrbh UNKP3LBUSLENL
Unyu pwnwpwlwuntejwu hdwuwnny nyjwiutiph unipjtlunutp Gu hwdwpynid.

8.1.1 Cuybpnipjwu  hbin  hpwywywl hwpwpbpnienibubp  ulubint  dnwnpnieinu

hwjinuwd wudhup:

8.1.2 Uwywhnywnhnp:

8.1.3 Uwwhnqwagpywé wudp:

8.1.4 Cwhwnniu:

8.1.5 Snudnnp (Gppnpn wudhup, npnug wwwhnjwagpwywu wywunmwhwph hGnbwupny

wwuwunbwnyb £ Juwu):

8.1.6 Uudhup, npnug dwuht upnid fuw wwwhndwgpnigjw ywjdwuwgpnud, win pynud’

9.1

9.2

10.1

wywnnunpwuuwnpunwiht dhongp ophuwywtu hphdpny wnppwwbnnn  wudp Yuwd
Ihwanpywd Jupnpnp b wyju:

9 uLaLtuuubv S4Y3uLuverh <UVULGLPNRG3NRLL

Unipjyinp wudbwlwtu ndjuiubpp hwuwtbih Gu Culybpniegjwu wpfuwnnnubphtu b
Cuybpnigyjwu  Ynndhg wwwdphpwlwsd Swnwjnyeyniuubp  Jdwwnnignn  wudwug
wjupwuny, nppwuny ytpohuubpu wwpwmwynpynw Gu Yuwwnmwpbip hwdwwywunmwuluwu
wwjdwuwgpny uwhdwujwsd gnpdwnnypubpp (Jwuwnnigl] dwnwjnuyeniuutipp), L
dhwju unyt  pwnwpwywunipyudp UJwsd uwwwnwlubph hwdwp' wuhpwdbon
swhny:

Cuybpnipjwu wotuwwnnnubpp b Jowlyynn wuduwlwu ndjwjutphtu hwuwubihnyentu
niubgnn  wj  wudhup, wn  pEYnd’  Culybpnipuu Ynndhg  wywwndhpwlws
dwnwjnyejniuutip  Jdwwnignn  wudhup, Uwfupwt wnyjwiubpht  hwuwubniejniu
niuGuwpn, wwpwnwynp  Gu  unnpwagpl]  wnbnGlwwynypjwt  qunuuhniejwu
yGpwpbnjw hwdwdwjuwghp:

10 SY3ULLGrh UNKRA3EUSHh PPUJNRLLLENE

Syjwjubiph unipjyintu hpwyniup niup htwin Ybpgub wuduwlwu wnydjwutpp dawybnt
hwdwp wnpjwd hwdwdwjunyeniup, uwlwju Geb  hwdwdwjunyenunw  upwd
wldtwlywu wndwiubph  dowynwdu  wubhpwdtiomn £ Cuybpnigpwu b ndywiubph
untpiyih  Jdho  Yupwd  wuwwhnugpnput wwyjdwuwagph  npnypubiph
hpwlwuwgdwu hwdwp, wwyw Culbpnyenut hpwywunt £ hp bwfuwdbnunipjwdp
nwnwnpbgut  wdjwutph  unipiynh L hp  dholb  wnlw  wwjdwuwgpwihu
hpwywhwpwpbpnieniuubpp:
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10.1.15pbt wuduwlywu nyjwijubph unpynp b Cuybipnyejwu dholt wpnbu huy Yuw
Yupywéd wwwhnwagpnipjutu wwjdwuwghp, b wudtwlwu ndjuubph unypblnp
gwulwund £ ppwguby pp' wudtwlwu wndjuiubph dowldwu hwdwp  npdud
hwdwdwjunyeyniup  htin - Jbpgubint  hpwynitupp, www  Culybpniejntup  unyu
pwnwpwywuntejwu 10.1 YGwnnd updwsd hpwywhwpwpbpnieniuutiph nwnwnpbgdwu

wwpwgwind wnwounpnynw £ << pwnupwghwlwu opGuunpnypgjwt hwdwdw)u:

10.2 SYjwjubiph  unipiynt niuh  bwb  pp  wbldtwlywu nduwiubph  Ybpwpbpug
Cuybpnipnituhg wnbntynienitubp unwuwnt hpwyniup:

10.2.1 SYjwjubph  unipynt - hpwynittp  nwph  Culbpnyeiniuhg  unnwtwint
wmbinGyneyniuup  hp wudtwlwu  wdjwubpp  dowybny, Jdowybint  hhdptph L
Uywuwnwlubiph, wndjwutpp dawynnh, upw guuydtint yuwjph dwuht, huswybu twle wju
wudwug 2pswuwyh dwuht, npnug Ywnpnn Gu thnfuwugybi hp wuduwywu nydjwiutpp:

10.2.2 SYjwjubiph  unip)iynt ppwynwip nwp dwunpwlwint Cuybpnygjwt Ynndhg
dowyynn hp wuduwlwu ndjuijubpht, ywhwugbint ninnb|, nintithwyb Yud nsuswgub
hp wuduwywtu nyjwiubipp, et wudtwlywu wnyjwubpu wdpnnowlwu Yuwd dogphwn
s6U Ywd htwgwé Gu Ywd atnp Gu pbpyb wjuwyhup Gnuwuwynd, npp updwd sk unyu
pwnwpwywunigjwu dby Ywd Uwjuwwmbudws sk <L opbiuunpniygjwdp,  Ywd
wuhpwdtigwn s6U dowybiint bwywwnwlubphtu hwutbine hwdwp:

10.3 Cuybpnipywu Ynndhg ndjwijubiph uniplynpu wudtwlwu wndjwiutph Ybpwpbinug
wbntynieniuubpp wpwdwnpynd G hwuwubih dund b swbwp £ wwpniiwybu
wnyjwiubiph wy| unpjlyinubpht yepwptipnn wuduwlwu nbnbYynieiniuutin:

10.4 SYjwjutiph unpyunpt php wudbwywu ngwiubpp wpwdwnpynd Gu - ndjujubpph
untpjlyinp Yud hwdwwwwnwufuwu hwgnpwagnpny hwunbu GYnn UEpYwjwgnigsh Yud
ophuwlwu ubpywjwgnigsh gpwynp hwpgdwu hpdwtu Yypw: <wpgnp Ywpnn E
ubpyuwywgyb) vwl EEYwnpnuwihu Gnwuwyny' hwunwndwsd EEYnpnuwhtu pywhu
uinnpwgpnyjwdp:

10.5 SYjwjubiph unipblyuinu hpwynwup nuh nbnGlwwynientt unwtwint hp wudtwlwu
wnyjwiutiph Jowlydwu ybpwpbpjw), win pyntd.

10.5. 1wuduwlywu ndwjubpp dowybint hwunp hwunmwnbiine b dowybine tywnwyp

YGpuwpbipjuwy,

10.5.2 wuduwlwu ndjwiubpp dawybnt tnwuwyubph yGpwpebpjw,

10.5.3 wju  unipjiywnuph  JGpwpbpjw), npnug  wpwdwnpdt]p Ywd  Yuwpnn G

wnpwdwnpyb wuduwlwu wnydjwutpp,

10.5.4 Jowyynn wuduwywu wdjwjubpp gwuyh b npwup &bnp pbpbGint wnpniph

Ytpwptinjuwy,
10.5.5 wudtwlwu ndjwjubipp dawybnt dwdytnubph ybpwpbpjw,

10
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10.5.6 wudtwlwu indjwiubpp dawybnt htnbwupny ndjwijubph unpjlnp hwdwn

wnwowgnn htwpwynp hpwwlwu hGnbwupubph yepwpbpuw:

10.5.7 StnGynipyniubbpp wnjwiubpp  unip)ynht wmpwdwnpynud Gu - wuybwn, Gpeb

1.1

1.2

12.1

12.2

12.3

12.4

12.5

opbupny wj| pwt bwfuwwnbuywd sk:
11 ULatuuyul S4Y3uLLerp ususnhue

Cuybpnipywu hpwywunt wfuwwnnnubpp wudtwlwu wnyjwiutpp Ywpnn GU unwtiwg
wudhowwbu wuduwlywu ndjuiubph unpjblnhg, wudtwlwu ndjwiubph unipiyn
shwunhuwgnn wudhg W/Ywd hwupwdwwnskih wnpniputiphg:

Gppnpn wudwughg wuduwlywu ndjw| unwtwint wuhpwdbonnypjwt ywpwquynwd
wuduwywu  wndjwiubph  unpyunp  Gwjuwwbu  wbnblwgynd £ updwd
nbntywunynipjwu unwgdwu dunwnpnigjwt dwuht W tnwihu £ hp hwdwdwjuntegjniup
unyt pwnwpwlwuniejwu 5.1.4 Ytnny twfuwwnbiujwsd inwuwlyubphg npuk deyny:

12 UuLatuuuu S43uLiuerh Ucuuuuu uurqe
Cuybpnypywu  hpwywunt  wpfuwwnnnubpp  unpylunp Ynndhg  wpwdwnpywsd
wlduwywu  ndwiubph  hphdwu  Jpw  ppwlwtwgund  Gu  dwwnnigynn
dwnwniejniuubiph hwdwp wuhpwdtioun gnpdnnnpntuutinu ni
thwuwnwppenprwYnpnidp:
Ubtduwywu ndjuutph unpblynubpp wbwp £ ubplujwgubu  wnyjwiubp, npnup
wpnhwlwu  Gu, huwpwynphtiu pwpdwgywsd, b2gphin, wwpgq nt hwyjwunh:
Cuybpnipywu hpwywunt wotuwwnnnubpp huwpwynpnyjwu nbwpnwd unnignd Gu
wjn  wjjwiubph  hwywuwhnigniup  unipynp Ynndhg  ubpluyugywd
hwlwwwwwuluwt thwunwpenrtiph dhongny:
Uudbwlwtu  wndjuiubph  thnthnfunygjuwt - wwpwgwind  wuduwlwu  ndjuiubph
untpjyunp wwpwwynp £ wyn dwuhtu gpwynp hwjnub) Cuybpnygjuup huwpwynphu
utind dwdytiwnubpnud, pwyg ny n, pwu UpJwsd thnihnfunyeiniuhg htunn Jtly wdujw
pupwgpntd, trb sh wjwpuyb| wusduwywu nyjwjubph wwhwywudwt dwdybunp:
Cuybipnyeyniuntd gnpdwpyynd £ wuduwlywu ndjuijutiph dowydwu bipbip Gnwuwy
wyunndwnwgyws, nbfjuuhlulywu gwuwgwd dhongutin Yhpwnbiny Ywd wnwug
npwug:
Uustwlwu ndjujubiph dowynuiu hpwlwuwgynw £ wjupwt dwdwuwly, nppwu nw
wuhpwdtioun | wuduwlwu indjuiubph dowydwu bywnwyubpht hwuubiint hwdwn:

11
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12.6 Cuybpnypjwu gnpdnLubinipjwu pupwgpnd duwynpqwd

thwuwnwpenRrw2nowlwnnentun, wulwfu Yphsh duhg, npp ywpniuwynd £ unipjlynp
wudtwlywu  wnyjwubpp, wbwnp £ wywhwwudh thwly pnrwwwlwyubpnud,
wwhwpwutbpnw, nwpwyubpnud, shpyhqynn ywhwpwuubpnud wyu Gnwuwynd, npp
Ypwgwnh tppnpn wudwug swpunnujwd hwuwubhnieintup win hwunwenebphu nt
nyjwubphtu, win pYnud’ Culbpnipjwt wjiu wotluwwnnubiph, npnup hpwywunt sGu
wjnwhuh hwuwubihnientu nwubuw):

12.7 Cwuwubjphnyeyniuu fiGYwpnuwiht hwdwlwpqgbphu,  dpwgpbtphu,  npnup
wwpniwwynd  Gu unplynubph . wuduwlhwu  nduiubp,  wwywhndynd -k
gwnunuwpwnbph wywpwwnhp Yhpwndwdp, npnup wpgnwd Gu dhwyt hpwywunt
w2fuwwnnnubiphu:

12.7.1 Stjuuplwywu L Spwgpwihu wwwhnydwu dhongubipny dowlyynn wuduwywu
wnyjwiubiph wuyunwugnipjwiu wywhwwunp hpwywuwgynud £ << opbuunpnypjut
wwhwugubiph hwdwawu:

12.8 fanpt Ynphsny wwhynn wuduwlwu wnydjwjutph ywhwywudwu uwhdwudwsd dwdybnp
[nwlwinig htuinn npwug nsuswgnudt hpwlwuwgynd £ hwwnny uwppbiph dhongny
Ywd wjpdwt dhongny Ywd nsuswgdwtu Ywuqlwlybpwnwp wwundhpwyynd §
hwdwwwwwufuwu wudh:

12.9 EGYuwpnuwihu Yppsnd wwhynn wuduwlywu ndjwiutph ywhwwudwu dwdybunp
[pPwuwinig htun npuup nsuswgynid BU' wnwug Ytpwwugubine huwpwynpniypjwu:

12.10 6t EiGywpnuwihu Yphsh ypw ywhynn wuduwlwu ndjwip huwpwynp sk nsuswgub,
wiwyw nguswgynid £ iy Eilupntwght Ynhgp:

13 uLatuuutL Sd3uLvere srrnft LLtauts eNluluLseLe

13.1  Cuybpnyeyniup Ywpnn £ wndjuiubph unpjynh wuduwwu ndjuiubpp Gppnpn
wudwug npwdwnpb] unyt pwnwpwywuniygjwdp uwhdwujwd twywwnwyubpny b
dhwju wyn uwwuwnwyubiph  ppwywtwgdwt hwdwp wuhpwdbtion LJwqugnyu
Swwiny' dhlunyt dwdwuwly wwwhnybind hnfuwugynn wuduwlwu ndjwiubphp
pwywpwp wuunwugnpjut b ywoanwwunyejuu dwlwpnwyp b Gppnpn wudwug
htiin qunuupniejwu ywhwwudwu hwdwdwjuwgph unnpwgpnidp:

13.2 Unwug wnyduwubph unipiynph  hwdwdwjunyejuu  Culybpniejniup Ywpnn  §
wudtwlywu nyjwijubpp thnjuwugb| Gppnpn wudwug Ywd ndjujubphg ogwnybint
huwpwynpniginiu wnpwdwnpb, Gt nw twhiwwnbuwd § <L opbuunpniejwdp L
upwug dnun wwywhnyyws E puwdwpwp ywonwwunygjuwt dwywnpnwyp:

13.3  Unwug wuduwlwu wndjwiutiph unypblunp hwdwdwjuniygjwu Cuybpnienitup Ywpnn
E hwwnny Ywunbignphwih wuduwlywu wndjwutp thnfuwugtb) Gppnpn wudwug Yud
njwiutiphg ogunybnt huwpwynpnipyniu lpwdwnpby, beb'

12
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13.3.1nJjujutip Jowynnp <££ opGuunpnigjudp Ywd Jwybpwgywd dhowqguht
wwjdwuwgpny uwhdwugwd hwwnnty Yunbignphwih wuduwlywu ndjuiutp dowynn
E,  wn  wbntynyejwu  thnjuwugndp  ninpnuypnpbt bwpuwwnbuqws £ <L
opGuunpnijwdp U upwug dnin wwwhnywsé L pwjwpwp wwounwwuniejwu
dwywpnuwy.

13.3.24L  opLuunpnigyudp  twfuwwnbujwd  pwgwnhy  nbwpbpnd  hwwnndy
Ywuwnbignphwjh wuduwlwu ndjwijutipp Ywpnn Gu thnfuwugybip myjwutph unipbluinp
Ywuph, wnnnonipjwt Yuwd wqunnipjwl ywonwwunyzjuwu hwdwn:

14 uLatuuulL Ssd3uLiuere << uvu<uvuiviuerhs HNkPU aSLUYN
PPN ULAULLS PNULSELNR UNULALULUSUNR@3NRLLENE

14.1 Cuybpnyeywu Ynndhg unplyunubph  wtdtwlywu wndjwiubpp Ywpnn Gu <LK
uwhdwuubphg nnipu guuynn Gppnpn wudwug thnfjuwugyb] nygjwiutiph unipjtyunh
hwdwdwjunyejwdp, Ywd bGebt wnjwiubph thnfuwugnwp plund £ wuduwywu
wnyjwiubiph Jowlydwt twywwnwyubphg b (Ywd) wuhpwdbion £ wyn bywwnmwlyubph
hpwgnpddwu hwdwp:

14.2 Unwug << opbuunpniejwdp uwhdwuywsd wyhinmwlwu hwgnp dwpdup pnypnygniejwu
wuduwlywu ndwiubpp Ywpnn Gu thnfuwugybp wy whwnnyegyntunwd gunuynn Gppnpn
wldwug, bt wn wbwnpenund  wwywhndwd £ wuduwlywu  wnydjwubph
ww2nwwunyzjwu pwywpwp dwlwpnwy: Uuduwlwu wnyjwubiph
wwonwwuniyejwu pwdwpwp Jwlwpnuyp hwdwpynwd £ wywhndyws, beb'

14.21wbduwywu  wnyjwubpp  thnfuwugynd  Gu  dhowqgquiht  wwydwuwgptph
wwhwuoubphu hwdwwwwnwufuw,

14.2. 2wtduwlwu nyjwutipp thnfuwugynw Gu hwgnp dwpduh Ynndhg wywonmnuwywu
hpwwwpwyywsd gniguynid pungpyqwd nplk Gpyhp/wbinnyeniu:

14.3 Uuduwlywu wdjwijubipp Ywpnn Gu  thnfuwitgyt] pwwpwp  wwonwwuniezjwu
duwlwpnwy swwwhnynn wbwnyewt wwpwdpnd guuynn Gppnpn wudwug <K
opbuunpnipjwip uwhdwuywsd nbwpbpnud:

15 BRrUPULP P NR3(LEN
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15.1 Unyu pwnwpwlwunigyniut nidh dbe £ dwnund 2025 pqwlwuh hniujwph 3-hg:
Lwnwpwlwunyeniup nidh dbg dnubint wwhht npwuhg plunn W gnpdnn ubipphu
hpwwlywu  wywbph  hwdwwwwnwufuwubigndp  unyt  pwnwpwlwuntejwu
wwhwugubphtu hpwlwuwgynud £ npwig htppwlwu ytpwuwjdwu pupwgpnid:

15.2 Cuybpnyeyniut hpwyniup niuh hp hwybignnnigjwdp thnthnfub) W (Ywd) |pwgub unyu
pwnwpwlwunyeyniup' wnwug wuduwywu wndjwiubph unpjblnubpht bwuwwbu U
(wu) hbGwnwgqw Swunigdwl, pwgwnniEjwdp unyt pwnwpwlywunyeudp b <L
opGuunpnipjwdp twiuwwnbuwsd ntwpbiph:

15.3 Pwnwpwywuntejntup hwuwnwwnnud £ Cuybpniyejuu funphnipnp: Lwnwpwlwuniegjwu
dto thnihnfunieyniuutip W/jwd jpwgnwiutip Ywpnn Gu Yuwwnwpdb) dhwyu Cuybipniejwu
funphpnh  npnodwdp’  tunphpnh  wunwdubph, Snpdwnhp  wuopbuph  Ywd
Cwldwwwwunwufuwunyeywt wwywhnydwtu ywwnwuluwuwwnnith wnwowpyny Yud ££
optuunpnipjwl Wwhwuony: Luwnwpwywuniejniup whiwp E ypwuwyh Cuybpniyegjwt
gnpénwutinyejwu dhowywjph thnthnfunyejwup gnigptpwg, pwjg ns wwlwu, pwu
wmwnhtu dGY wuqud:

15.4 Cuybpniypeyniut wwwhndnud £ unyu  pwnwpwwunigjwt  hwuwubhnieginiup
Cuybpnipjwt Yujpned:
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